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WEB ENABLED

What does “Web-Enabled” mean to your call center?

AS SOON AS A PHONE AGENT SAVES THE CALL

Doyle-Logan software can make each call available to your client, as soon as a
phone agent saves the call. Within seconds after each call is saved, the caller can
get a confirmation or follow-up email custom designed for or by your client with
logo, product photographs, all kinds of text, plus, links to additional information.
Your client can also receive their own version of an after-call email with additional
call data, as needed. The fulfillment center and the marketing office can also
receive their own emails customized to their own needs.  Or your client can use
their browser to search the online file for any call taken in the last few weeks or
months and can get summary reports of call activity for marketing, sales, inventory,

accounting or management purposes live over the web.
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PASSWORD INQUIRIES AND ORDERS your call center has four, twenty-Four, two hundred Forty phone

agents or more, DLS Call Center software can handle cata|og
sales, direct response TV, dealer locate, he|p desk, schedu|ing,
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